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Docket Control
Arizona Corporation Commission
1200 w. Washington Street
Phoenix, Arizona 85007

T-01051B-16-0251
Dear Sir or Madam:

Attached for filing is a revision to Qwest Corporation, d/b/a CenturyLink QC, Entity Code T-01051B.

Enclosed for filing with the Commission is an original plus thirteen (13) copies of revisions to
CenturyLink's Competitive Exchange and Network Services Tariff. The following revisions are included in
this filing:

Section 5
Section 5

Page 27, Release 2
Page 33, Release 2

Pursuant to FCC 15-71, adopted June 18, 2015, Lifeline rule changes became effective on February 17,
2016. Under the revised rules, as of August 15, 2016, Carriers will no longer receive Lifeline
reimbursement for any wholesale services to resellers, and incumbent LEC's are no longer required to
offer their Lifeline services to resellers. This filing proposes changes to tariff provisions, compliant with
these rule changes. References to prior FCC orders are being eliminated for consistency and
simplification. The revised tariff terms and conditions are compliant with applicable FCC requirements.

This filing also standardizes language regarding eligibility of Lifeline applicants who reside on Federally
recognized Tribal Lands. These revisions are administrative only and do not reflect changes in eligibility
or benefits available to Tribal Lands applicants. The revised language is for the purpose of consistently
presenting the conditions of Tribal Land eligibility across all CenturyLink tariffs.

This Filing is scheduled to become effective August 15, 2016.

Acknowledgment and date of receipt of this transmittal are requested. A duplicate letter and self-
addressed, stamped envelope are attached for this purpose. if you have questions or need additional
information regarding this filing, please contact me at the number below.

Sincerely,
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Dawn Salaver
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JUL 2 2928
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cc: Reed Peterson, CenturyLink

AZ2016-012 (Qc)
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DAWN SALAVER
Regulatory Operations

Dawn.Salaver@Centurylinkxgn
1801 California Street, 10* Floor

Denver, CO 80202
voice: (303) 992-5835
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Qwest Corporation
Tariff No. 3

Arizona
d/b/aCel1t'uryLink QC
COMPETITIVE EXCHANGE
AND NETWORK SERVICES

SECTION 5
Page 27

Release 2

Issued: 7-12-16 Effective: 8-15-16

5. EXCHANGE SERVICES

5.2
5.2.6

LOCAL EXCHANGE SERVICE
TELEPHONE ASSISTANCE PROGRAMS (Cont'd)

Lifeline Assistance

Description

The Lifeline Assistance Program (Lifeline) assists qualified low-income
applicants with a monthly credit towards their local exchange sendce rate. The
assistance applies for a single telephone line at the applicant's principal place of
residence.

2. Eligibility Requirements

To be eligible for Lifeline Assistance, a11 applicant, one or more dependents of
the applicant, and/or a member of the appiieant's household must participate in
one of the following programs:

•

•

I

I

|

•

Medicaid
Supplemental Nutrition Assistance Program (SNAP) (fa Food Stamps)
Supplemental Security Income (SSI)
Federal Public Housing Assistance (Section 8)
Low-Income Home Energy Assistance Program (LIHEAP)
Temporary Assistance to Needy Families (TANF) [1]
National School Lunch Program's free lunch program [l]
State Children's Health Insurance Plan (SCHIP) or Kids fjare [1]

b. The Lifeline Program is also available to applicants when the household income
of the applicant is at or below 135% of the Federal Poverty Guidelines.

Terms and Conditions

a. The Company shall perform 100% verification of customer continuing eligibility
annually, in conjunction with DES.

b. Basic terms and conditions are in compliance with applicable FCC
requirements. Records will be maintained by the Company in accordance with
Arizona Corporation Commission Decision No. 67941 .

(C)

(C)

c. A customer is not eligible for Lifeline from the Company if he/she is currently
receiving Lifeline credit for service provided by another Eligible
Telecommunications Carrier.

Pursuant to FCC order 15-71, adopted June 18, 2015, the Company does not
provide Lifeline discounted service to resellers.

[1] Effective date of programs is on or before December 16, 2005. Income criteria as
defined by certification process with DES.
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Qwest Corporation
Tariff No. 3
Arizona

SECTION 5
Page 33

Release 2

Issued: 7-12-16 Effective: 8-15-16

5. EXCHANGESERVICES

5.2
5.2.6

LOCALEXCHANGE SERVICE
TELEPHONE AssisTAncE PROGRAMS (Cont'd)

Tribal Lifeline

Description

Tribal Lifeline provides additional lifeline support of up to $25.00, in addition to
the baseline Federal Lifeline support for qualifying low-income individuals living
on Tribal Lands as defined by the Bureau of Indian Affairs (BIA) regulations.

2. Terms and Conditions

In addition to the preceding criteria in C.2.a., and C.2.b., applicants residing
on Tribal Lands defined in Title 47 Code of Federal Regulations, Section
54.400, paragraph (e) may also qualify if they participate in one of the
following federal assistanceprograms:

(C)

(C)

•

I

Bureau of Indian Affairs general assistance program,
Tribally administered Temporary Assistance forNeedy Families (TANF),
Head Start programs (under income qualifying eligibility provision only),
Food Distribution Program on Indian Reservations,

b. Applicants residing on Tubal Lands must sign under penalty of perjury, that
they reside on a reservation, as defined in Title 47 Code of Federal
Regulations, Section 54.400(e) and receive benefits from at least one of the
programs referenced above or have an annual household income at or
below 150% of the poverty level, as determined by the U.S. Department of
Health and Human Service and as approved by the State Treasurer. Tribal
Lands Applicants customers must also agree to notify the Company if they
cease to participate in the qualifying program.

(C)

(C)
c. Tribal Lifeline benefits apply to the primary Hat local residential access line,

including Extended Area Service (EAS), mileage charges, zone charges, or other
non-discretionary charges associated with basic residential service. The benefit
may not bring the basic local residential access line rate below $1 .00 per month.
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